
For legally required compliance, conformance and comfort 
– TQA help you rest easy knowing your workplace has 

been audited and what your compliance level is.

Catalogue
Workplace Compliance
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Why be Compliant?

MANDATORY 
you are legally required to operate a safe 

workplace which include a lot of compliance 
areas

SAFETY
a well maintained workplace is a safe workplace, 

which drastically reduces injuries

EFFICIENCY CULTURE
it helps the staff culture and you will attract “A” 

players to your workplace.
a superb workplace is highly efficient, saving time 

and money (SYSTEM – Save Your Self Time, 
Energy and Money)



TQA Offerings

Pallet rack Audits

Mezzanine Audits

Safety Audits

Traffic Management Plans

Evacuation Plans

Signage Audits and Supplies

Risk Compliance Register

Workplace Inspections

Fire Extinguisher Audits
and Servicing

Test and Tag Compliance

Site Optimisation Audit

External Signage Audit

WHS Audit  prep to ISO

Environmental Audit – 
prep to ISO

Maintenance register

SDS folders

5 - 10
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12 - 14

15 - 23

24 - 25

26 - 29

30 - 32

33 - 37

38 - 41

42

43- 45

46

47- 49

50 - 51

Mandatory 12 month audit of racking - incl solutions

Mandatory 12 month audit of mezzanine floors 
- incl solutions

Walk through review and report

Mandatory Plans- drawn and supplied

Mandatory Plans- drawn and supplied

Safety Signage report and supply

Comprehensive gap analysis of the compliance
framework – prep to ISO

210 point check of your workplace systems – with a
report and solution 

Mandatory Servicing of Fire Equipment

Mandatory electrical test and tagging

Report on building maintenance and solution provision

Branding your business with external signage  
- recommendation and solution

Indepth, and in addition to #8, this preps your business
along the way to ISO 45001

Indepth, and in addition to #8, this preps your business 
along the way to ISO 14001

We set up a register to record all your equipment, the
serial numbers, model and manufacturer, the service
organisation, and the service intervals, and it sends an 
emailed reminder to service 

We set up a folder with all the SDS, with multiple copies
at all relevant internal locations to keep you compliant

Pages

Annually

Annually

Initial  and Monthly

Initial

Initial

Quarterly

Initial and annual followup

Monthly

Bi-annually

2 years

Initial and annual followup

Initial and annual followup

Initial and annual followup

Initial and annual followup

Initial and annual followup

Initial and annual followup

FrequencyWhat it is What we do

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16



TQA Offerings

SWMs folder

SOPs folder

Service Register

Skills Matrix

PPE Audit

We consult with your team, and set up a physical folder
with all the SWMs, signed off by all relevant staff, scanned 
to a Sharepoint folder, and also with with multiple copies
at all relevant internal locations to keep you compliant

We consult with your team, and set up a physical folder
with all the SOPs, signed off by all relevant staff, scanned 
to a Sharepoint folder, and also with multiple copies at 
all relevant internal locations to keep you compliant

to ensure your vehicles services are maintained

with discussion we can isolate skills gaps and training 
opportunities in your workplace, increasing resilience and 
reducing redundancy because all roles are well covered

(TBA)
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Pallet Rack Audits are legally mandatory with new regulations in 2023, and make 
a lot of sense as well. 

We find many companies also benefit from a regular storage review and identify 
new opportunities for effectiveness along the way

A sample rack audit plan and report follows, and shows the recommendations to 
ensure compliance. We then provide these items and can also offer installation 
services

Pallet Rack Audits
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[Name]

Client Details

[Client Name]
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[Client Name]

[Quoted Figure]
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Confirmation Sign & return to action this

We would like to go ahead with the recommendation
for racking compliance - quote total &

Please go ahead and arrange the repairs to be done

Signed

Name

Date

PO#

SA
MPL

E
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Racking Plan

RACKING RUN 3

RACKING RUN 2

RACKING RUN 1

ROLLER
DOOR

OFFICE AREA

FITTING AREA
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Mezzanine Audits – mandatory audits of mezzanine make them a lot safer – we 
install kickboards, mezzanine gates, and shelving as needed, and audit the 
mezzanine system to ensure compliance

Mezzanine Audits
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Safety Audits - We make an initial inspection of the workplace and produce a 
report to highlight any gaps or opportunities for full compliance. First Aid Kits are 
audited, and PPE stocks are noted.

Safety Audits

Sample as follows:
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Client Details

[Name]

[Client Address]
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Confirmation Sign & return to action this

We would like to go ahead with the recommendation
for safety items and installation - quote total &

Please go ahead and arrange the repairs to be done

Signed

Name

Date

PO#

SA
MPL

EOur quote to supply + install is $                            +GST
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We visit and measure, then draw up the plan, including designating zones and 
areas for traffic, with consultation with you and your staff – providing a vastly 
improved work environment. Pedestrian lanes, shared lanes, vehicle lanes can all 
be set out to protect staff and visitors, and  equipment and goods from injury or 
damage.

TQA arrange painting of floor traffic ways, and install pedestrian handrail barriers 
to ensure safety in your workplace.

Traffic Management Plans - TMP

Sample as follows:

Traffic Management Procedures – we develop the site traffic needs and 
create an instructional document to induct all staff, so they are trained and 
deemed safe to proceed on site. The thinking this through means the site is 
well designed and effective.
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Traffic Management Plan Sample

This would be displayed in prominent positions on your site.
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A traffic plan details the steps required for a safe workplace.

[Company_Name]

-

[Client]

[Location]
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[Client]
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[Company_Name]

[Client]
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[Company_Name]

[Client]
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Facility

5km/hr
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[Client]

[Company_Name]
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[Client]

[Company_Name]
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.
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[Client]

[Company_Name]

in the Traffic

Management Procedure and that I understand & agree with the 

requirements.

SA
MPL

E

Witness
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Evacuation Plans - are a legal requirement to adequately advise the people in 
the building clearly where they are to go in the event of evacuation. These Plans 
must be displayed at key points in the building and will indicate where the viewer 
is with a specific “You are here” sign.

Evacuation Plans

Sample as follows:
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Evacuation Map
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We visit and report on missing safety and directional signage then provide a 
proposal to supply and install signage as needed. A sample follows. This includes 
Emergency Exit lighting.

Signage Audit

Sample as follows:
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[Name]

Client Details

[Client Details]
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Confirmation Sign & return to action this

We would like to go ahead with the recommendation
for signage supply + installation - quote total &

Please go ahead and arrange the repairs to be done

Signed

Name

Date

PO#

[Quoted Figure]
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This is a mandatory requirement to have assessed the workplace for risk, and 
this audit reports on the needed systems and their functionality. Where any gaps 
are identified these can be fixed and the solution provided to ensure compliance.

Risk Compliance Register

Sample as follows:
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We visit your site and work through a 210 point comprehensive check list then 
report with solutions and implementations. This is a monthly recommendation

Workplace Inspection

Sample as follows:
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TQA supply fire extinguishers and requisite items to ensure compliance and safety.
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This mandatory 6 month audit is performed to keep all fire equipment service 
and up to date. Our accredited auditor will report and can service on the spot as 
needed. 

Fire Extinguisher Audit

Sample report as follows:
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Client Details

[Name]
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all electrical items are tested  to ensure electrical safety in the workplace. Our 
qualified tester will provide you with a report and isolate any items found 
defective. 

Test and Tag
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How much does the appearance and functionality of a workplace reflect on the 
output!

We inspect and report and can provide solutions with implementation to ensure 
your workplace is excellently presented

Site Optimisation and Remediation

Sample as follows:
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Client Details

[Client Name]

[Client Address]
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E
[West Side]

[West Side]
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Confirmation Sign & return to action this

We would like to go ahead with the recommendation
for site works - quote total $

Please go ahead and arrange the repairs to be done

Signed

Name

Date

PO#

SA
MPL

E

[Client Address] [Date]

[Client Name]

[Quoted Figure]
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Often the external signage needs a freshen up, a new sign or a new idea – we 
provide a report for your consideration, then can design and install signage to 
ensure your site is glowing with potential.

External Signage

Sample can be provided
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WHS Risk Audit

Sample as follows:

This is an indepth report used to progress you towards full ISO 45001 
certification. We visit and consult, to complete this report – then we can 
provide the solutions to propel you to completion.
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Environmental Risk Audit

Sample as follows:

The environmental Impact of your operation is a report that is often wanted, so 
we visit, consult and report – then provide solutions and monitoring to ensure 
the environmental impact is how it should be! Helps you on the path to ISO 
14001
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Contact Us

1300 218 299

0477 400 233

info@tqagroup.com.au
ben.lilley@tqagroup.com.au

62 Barrie Rd Tullamarine
Vic 3043
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