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For legally required compliance, conformance and comfort
— TQA help you rest easy knowing your workplace has
been audited and what your compliance level is.



Why be Compliant?

0

MANDATORY SAFETY

you are legally required to operate a safe a well maintained workplace is a safe workplace,
workplace which include a lot of compliance which drastically reduces injuries
areas

’\c:)o

EFFICIENCY CULTURE

a superb workplace is highly efficient, saving time it helps the staff culture and you will attract “A”
and money (SYSTEM - Save Your Self Time, players to your workplace.
Energy and Money)
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TQA Offerings

What it is
Pallet rack Audits
Mezzanine Audits
Safety Audits

Traffic Management Plans

Evacuation Plans

Signage Audits and Supplies

Risk Compliance Register

Workplace Inspections

Fire Extinguisher Audits
and Servicing

Test and Tag Compliance

Site Optimisation Audit

External Signage Audit

WHS Audit prep to ISO

Environmental Audit —
prep to ISO

Maintenance register

SDS folders
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15 - 23
24 - 25
26 - 29
30 - 32
33-37
38 - 41
42

43- 45
46

47- 49
50 - 51

What we do

Mandatory 12 month audit of racking - incl solutions

Mandatory 12 month audit of mezzanine floors
- incl solutions

Walk through review and report

Mandatory Plans- drawn and supplied

Mandatory Plans- drawn and supplied

Safety Signage report and supply

Comprehensive gap analysis of the compliance
framework — prep to ISO

210 point check of your workplace systems — with a
report and solution

Mandatory Servicing of Fire Equipment

Mandatory electrical test and tagging

Report on building maintenance and solution provision

Branding your business with external signage
- recommendation and solution

Indepth, and in addition to #8, this preps your business
along the way to ISO 45001

Indepth, and in addition to #8, this preps your business
along the way to ISO 14001

We set up a register to record all your equipment, the
serial numbers, model and manufacturer, the service
organisation, and the service intervals, and it sends an
emailed reminder to service

We set up a folder with all the SDS, with multiple copies
at all relevant internal locations to keep you compliant

Frequency

Annually

Annually

Initial and Monthly

Initial

Initial

Quarterly

Initial and annual followup
Monthly

Bi-annually

2 years

Initial and annual followup
Initial and annual followup

Initial and annual followup

Initial and annual followup

Initial and annual followup

Initial and annual followup
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What it is

SWMs folder

SOPs folder

Service Register

Skills Matrix

PPE Audit

TQA Offerings

Pages

What we do

We consult with your team, and set up a physical folder
with all the SWMs, signed off by all relevant staff, scanned
to a Sharepoint folder, and also with with multiple copies
at all relevant internal locations to keep you compliant

We consult with your team, and set up a physical folder
with all the SOPs, signed off by all relevant staff, scanned
to a Sharepoint folder, and also with multiple copies at
all relevant internal locations to keep you compliant

to ensure your vehicles services are maintained

with discussion we can isolate skills gaps and training
opportunities in your workplace, increasing resilience and
reducing redundancy because all roles are well covered

(TBA)

Frequency

Initial and annual followup

Initial and annual followup

Initial and annual

Annual

Annual




Pallet Rack Audits

Pallet Rack Audits are legally mandatory with new regulations in 2023, and make
a lot of sense as well.

We find many companies also benefit from a regular storage review and identify
new opportunities for effectiveness along the way

A sample rack audit plan and report follows, and shows the recommendations to
ensure compliance. We then provide these items and can also offer installation
services




62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

o 1300 218 299
@ 0477 400 233

13 August 2024

Client Details

Hello [Name]

Thanks for your enquiry. We have thoroughly inspected the Pallet Racking at [Client Name] as per
AS 4084:2023. Please see our itemised audit report as detailed below.

Item | Qty | Description | Locatio sk Action | Comments
Factory 1
P T 5 ;
Run Load o Missing Safe Working
1 1 Sign R1-AccRLS (E) Hazardous | New Load Sign
2 1 | BraceZ R1-Bay2-Bral (R) Hazardous | Replace R.eplace falEee
diagonalbrace
3 | 1 |Bracez R1-Bay2-Bra2 (R) R ol | Replace damaged
y iR P diagonalbrace
Run Load e ) Missing Safe Working
4 1 Sign R2-AccRLS (E) Hazardous | New Load Sign
i Replace damaged
5 1 | BraceZ R2-Bay2-Bral (R) Hazardous | Replace diagonal brace
Run Load i ) Missing Safe Working
6 1 Sign R3-AccRLS (E) Hazardous | New Load Sign
& 1 | BraceZ R3-Bay2-Bral(R) Hazardous @ Replace R.eplace damaged
- diagonalbrace
8 | 1 |Bracez R3-Bay2-Bra2 (R) Bl cplace | Feplacedamaged
- diagonalbrace
Run Load SRR Missing Safe Working
9 : Sign R4-AccRLS (E) Hazardous = New Load Sign
10 1 | BraceZ R4-Bay2-Bral (R) Hazardous | Replace Rfeplace damagea
diagonalbrace
Run Load B Missing Safe Working
11 i Sign R5-AccRLS (S) Hazardous | New L5ad Sign
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e 1300 218 299
@ 0477 400 233

Run Load e Incorrect Safe Working
|4 [ R6-ACCRLS (E) Hazardous | Replace | | =\ oo
Run Load Tr— Incorrect Safe Working
- [ O R7-ACCRLS (E) Hazardous | Replace | ‘"0
14 | 1 [Puntead g pceris (g Hazardous | Replace | |0 <ct Safe Working
Sign Load Slgn
Run Load . Missing Safe Working
15 Al Sign R11-AccRLS (E) Hazardous | New Load Sign
16 | 1 | BeamClip ?F:Iii—Bayz—Bel—BeCllp Hazardous | New Missing Beam Pin
17 | 1 | BeamClip ?F:Iii—Bayz—BeS—BeCllp Hazardous | New Missing Beam Pin
18 | 1 | BeamClip (RF:;:L-Bayz—BedL—BeCllp Hazardous | New Missing Beam Pin
19 1 Ryn Load R12-AccRLS (E) New Mlssmg Safe Working
Sign Load Sign
20 | 1 |BeamcClip (RF:IiZ—Bayz—BeS—BeCllp New Missing Beam Pin
21 1 R}Jn Load R13-ACCRLS (E) LHazar-; S0 New Mlssmg Safe Working
Sign Load Sign
22 | 1 | BeamClip ?F:IiS—BayS—BeZ—BeCllp Hazardous | New Missing Beam Pin
23 | 1 |BeamcClip FF:Ii?,—BayS—BeZ—BeCllp Hazardous | New Missing Beam Pin
24 | 1 |BeamcClip ?Fl)S'Baya'Bea'BeCl'p Hazardous | New | Missing Beam Pin
Run Load T— Missing Safe Working
25 1 Sign R14-AccRLS (E) Hazardous | New Load Sign
26 | 1 |Runtead | pig accRLS (E) Hazardous | New | oo SafeWorking
Sign Load Sign
Factory2&3
Run Load —_ Missing Safe Working
t |2 | R1-ACCRLS (E) Hazardous oSt
2 | 10 | AnchorBolts | R1Base Plates Hazardous RS AT Ry
base plate
3 | 1 |BeamcClip FFl)'Bayz'Bel'E’eC“p Hazardous | New | Missing Beam Pin
4 | 1 |BeamcClip FFi)'Bay2'Be1'BeCl'p Hazardous | New | Missing Beam Pin
5 1 | Beam Clip FFi)—Baycl—Bei—BeCllp Hazardous | New Missing Beam Pin

62 Barrie Rd Tullamarine
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e 1300 218 299
@ 0477 400 233

R1-Bay4-Be2-BeClip

Hazardous

6 | 1 |BeamClp | New | Missing Beam Pin
7 1 | Beam Clip (RFi)-Bayzl—BeS—BeCllp Hazardous | New Missing Beam Pin
8 | 1 |BeamcClip FFi)'Bay4'Be4'BeCl'p Hazardous | New | Missing Beam Pin
Run Load e Missing Safe Working
9 | 1 |ggn R2-ACCRLS (E) Hazardous | New | ' sign
Run Load T Missing Safe Working
| 1| g R3-ACCRLS (E) Hazardous | New | />4 8>
Run Load o Missing Safe Working
i ) R4-ACCRLS (E) Hazardous | New | | =8/ >
12 | 1 |Runboad | oo AccRLS(E) Tl (Mew _gfyissine Safe Working
Sign Load Sign
13 1 Ryn Load R7-ACCRLS (E) New Mlssmg Safe Working
Sign Load Sign

Additional Comments

Please see below for our quotation of the Pallet Racking Repairs at [Client Name] as requested.

Pallet Racking Components to ensure compliance of Racking

(Supply Only & Excluding Cantilever Bracing)

[Quoted Figure] ex GST

This report serves as a snapshot of the condition of the pallet racking system at the time of
inspection. Any decisions or actions based on this report should be made in consultation with
qualified professionals and in accordance with relevant regulations and standards.

All prices include delivery. Please don't hesitate to call or email if we can be of further

62 Barrie Rd Tullamarine

assistance.
Best regards,

Ben Lilley
TQA GROUP P/L

ben.lilley@tgagroup.com.au
0477 400 233




LKoY GROUP

62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

1300 218 299

0477 400 233

@600

Pallet Racking Inspection Disclaimer

This pallet racking inspection report is intended to provide general observations and
assessments of the condition of the pallet racking system based on our visual inspection
conducted on 08.07.2024. It is not a comprehensive structural analysis, endineering evaluation,
or certification of safety compliance.

We recommend engaging qualified engineers or specialists for a more thorough evaluation,
especially if significant concerns are identified during our inspection.

Regular maintenance and inspection by trained personnel are essential for ensuring the ongoing
safety and intedrity of the pallet racking system.

Our assessmentis primarily based on a visual examination of the pallet racking components and
does not involve destructive testing or detailed measurements. While we strive to identify visible
signs of damage or wear, not all defects may be apparent without closer inspection or testing
beyond the scope of this assessment.

Qur findings are based on the assumption that the pallet racking system has been installed and
maintained according to industry standards and manufacturer specifications. Any deviations
from these standards may impact the accuracy of our assessment.

While we strive to provide accurate and reliable information, we cannot guarantee the
completeness or accuracy of our findings. Our inspection report should not be construed as a
warranty or assurance of the structural integrity or safety compliance of the pallet racking
system.

Confirmation Sign & return to action this

We would like to go ahead with the recommendation

for racking compliance - quote total &

Please go ahead and arrange the repairs to be done

Signed Date

Name

PO#




Racking Plan

RACKING RUN 3

§

i FITTING AREA —1
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 OFFICEAREA —

T S T |
RACKING RUN 2

ROLLER LS
DOOR

RACKING RUN 1
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Mezzanine Audits

Mezzanine Audits — mandatory audits of mezzanine make them a lot safer — we
install kickboards, mezzanine gates, and shelving as needed, and audit the
mezzanine system to ensure compliance




Y
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Safety Audits

Safety Audits - We make an initial inspection of the workplace and produce a
report to highlight any gaps or opportunities for full compliance. First Aid Kits are
audited, and PPE stocks are noted.

Sample as follows:




62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

1300 218 299

0477 400 233

@600

29 June 2024

Hello [Name]

Client Details

Site Safety Audit

| am pleased to present this Site Safety Report for your premises at [Client Address]

. This details our ongoing commitment to maintaining a safe and secure
environment within your warehouse and manufacturing operations. This report provides
recommendations and identifies areas for improvement.

:i"" Location Risk Identified g::;';:';“;z —
001 | Shed A- Side Wall s  Missing Fire Install new Fire Extinguisher 9kg
Extinguisher (Dry Powder) ABE
002 | Shed A-Above rear PA o Emergency Exit Light Check power supply and/or
Door not illuminated. install new Emergency Exit light
as per AS 2293.2-2019
003 | Shed C - above front e Missing Emergency Exit | Install new Emergency Exit light
PA door Light. Only has signage | as per AS 2293.2-2019
installed
004 | Shed C- above rear PA e Missing Emergency Exit | Install new Emergency Exit light
door Light. Only has signage | as per AS 2293.2-2019
installed
005 | Shed C- Next to rear e  Missing Fire Install new Fire Extinguisher Skg
PA door Extinguisher (Dry Powder) ABE
006 | Shed C side wall * Damaged side wall Remove and install new metal
metal brace brace
007 | Shed D -rear wall e Damaged floodlight Remove and install new
floodlight
008 | Shed D e Missing First Aid kit— Supply and install new First Aid
Signage located but no | cabinet.
kit
009 | Shed D - Mezzanine e  Missing ‘Don’t climb’ Install relevant signage
signage for ladder to
mezzanine
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Vic 3043

1300 218 299

0477 400 233

@600

010 | Shed D - Exterior

Faded 5km speed sign

Remove and install new speed
sign

011 | Shed D - Exterior

Faded Fire Hydrant
signage

Remove and install new signage

012 | Shed A- Rearroller
door

Hole in concrete floor

Fill and patch concrete floor

013 | Shed A - Exterior

Faded Fire Hydrant
signage

Remove and install new signage

014 | Shed A- Rear PA Door

Door has been bolted
shut

Remove bolts and welded
bracing to allow door to open

015 | Shed A- Rear PA Door

Broken PA Door handle
and lock

Remove damaged handle and
install new

016 | Shed A- Above side PA
Door

Emergency Exit Light
not illuminated.

Check power and/or install new
Emergency Exit light as per AS
2293.2-2019

Our quote to supply + install is $

+GST

Please feel free to contact us on 0477 400 233 or ben.lilley@igagroup.com.au if you have any
questions or require further information regarding the audit process.

Best regards,

Ben Lilley
TQA GROUP P/L

ben.lilley@tqagroup.com.au

0477 400 233

Confirmation Sign & return to action this

We would like to go ahead with the recommendation
for safety items and installation - quote total &

Please go ahead and arrange the repairs to be done

Signed

Date

Name

PO#

62 Barrie Rd Tullamarine

info@tgagroup.com.au
ben lilley@tgagroup.com.au
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Traffic Management Plans - TMP

We visit and measure, then draw up the plan, including designating zones and
areas for traffic, with consultation with you and your staff — providing a vastly
improved work environment. Pedestrian lanes, shared lanes, vehicle lanes can all
be set out to protect staff and visitors, and equipment and goods from injury or
damage.

TQA arrange painting of floor traffic ways, and install pedestrian handrail barriers
to ensure safety in your workplace.

Traffic Management Procedures — we develop the site traffic needs and
create an instructional document to induct all staff, so they are trained and
deemed safe to proceed on site. The thinking this through means the site is
well designed and effective.

Sample as follows:




Traffic Management Plan Sample

This would be displayed in prominent positions on your site.

LEGEND ™

W

—J [ FF =T M N
[ 1 FO,T:EL,I\F j H"‘ N A £ 10kph Max Speed Shared Zone Sign
- i ﬁ @ [ 5 @ FordiftinUse Sign
SHED C iy 10 oo 0o < A FerkdiftinUse Sign
i SHED B D & Forkit in use sign
A £ @ Bovare Of Farkifts Sign
7 — F ﬁ Bewara O Forklifts Sign
' M W /// G ‘g = mﬁiw?&l‘:k Material
N Ui - H g s Entry Autharised Persannel Only Sign
= M E ﬂ | FEE Wotice No Entry Uniess Authorised Sign
[l L J = Noparking Sign
L w K @ Hearing Protection Must Be Worn Sign
= I.__II:I% W L [ A Enguiries At Front Office Sign
Ff vEHICLE EES 1 M mAGeDe  Haathem Sign
el [ PaRKING === M N @ Flammable Liauid Dangerous Goeds Sign
Lf, ares | = o) B Disabled Parking Location
SHED D . BB A P Smm| costomer Parking Sign
L o @ [@ cire vydrant Location
’: i R '(’ Fire Hydrant Location
raon 1 s ©  Bollards
GaTES SHED A 1 T - -e- Phastic Relocatzble Bollards & Chain
M U —— safety Barriers
1 e B 73 ™' Safety Barrier Gate
- ks | M wo— Painted Road Markings
OFFICE OFFICE ] x| Tiuckparking
/1 A v | Lossing 2one with Exehsion Ares
ALY, 77} CarparkingBays
------ -1
AL
STAFF « VISITOR STAFF « VISITOR M D'ﬁ"“_d Peclstrien Wty
CAR PARK CAR PARK m:’"” AR ——P- Cars Directicn of Travel
////7/ AC == Trucks / Courlers / et Direction of Travel
AD = = = = Trucks [ Courlers / exc Reversing
AE Shared Work Zone For Pedestrians
and Foridifts
S O _\ W e
Client :
Address i :
Racking : T,
Frame : Approx Scale
Issue Date ;

TRAFFIC MANAGEMENT PLAN @




A traffic plan details the steps required for a safe workplace.

=
ml Standard Operating Procedure

Traffic Management Plan - [Company_Name]

To provide a Traffic Management Planwhich addresses risks identified.

This procedure covers the requirements associated with management of onsite traffic including

development of a site traffic management plan, general vehicle controls, pedestrian controls and review of
these controls.

All Personnel:

= Comply with traffic management plan
Warehouse Distribution and Production Manager:

«  Oversee the traffic management within the facility and surrounds
HSE Business Partner:

= Ensure the compliance of Traffic Management Plan to State and Federal Government Laws and
Regulations
Drivers « Contractors:
= Comply with traffic management plan

Traffic Assessmen

SOP-BR-WH-001 Loading & Unloading of Trucks, SCOP-BR-WH-008 Forklift operation, SOP- BR-WH-015
Ride on Pallet Jack Operation, SOP-ER-PR-080 Bulk Fill Delivery Process

Chemical burns and eye damage, being stuck/ crushed by mobile plant, pedestrian and vehicle
interaction, sprain and strain

Area Sub-areas |Controls | Work Instruction

1. Vehicle |1.1 Traffic All pedestrians and employees using forklifts within the [Location] facilities must comply

Movements |control signage |with safety signage throughout. These safety signs will be referred to throughout the
Traffic Management Plan.

1.2 Blind Blind corners are corners where visibility is limited or obstructed when approaching.
corners * Proceed with caution

= Keep to the left

* Use dome mirrors where appropriate

* Be aware of bollards and safety fences

1.3 Speed limits All forklifts are speed limited and cannot exceed the walking pace speed limit.
AH vehicles, including but not limited to cars, trucks and forklifts are required to adhere to this
walking pace limit.
1|Page Version 1.1 approved on 9th of August 2024 by [Client]
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Standard Operating Procedure

Traffic Management Plan - [Company_Name]

2. Pedestrians

2.1 Visitors

All visitors to use staff car parking facilities, and designated walkways to
access the office, before completing the appropriate induction.

2.2 Employees

After using designated employee car park (refer above), employees
are to adhere to walkways to access work areas before applying
appropriate PPE to present for work.

2.3 Personal Inline with GWF-HSE-PR-05-03 Personal Protective Equipment, in all
Protective defined production and warehouse areas pedestrians are
Equipment required to wear:
FRE) . High visibility vests (excluding prior to start or after completion of
work shift, where employee must adhere to defined walkways)
«  Safety boots (unless confined to defined walkways).
. Eye protection in production and warehouse areas as per signage
SAFEVYGOGGLES FCOTPRDTECTIDN — SAFE'Y VEST
MUSTBEWORN ~ MUSTBEV/ORN  MUST BEWCRN
2.4 Forklift When approaching blind corners, pedestrians must
interaction

. Proceed with caution, paying additional attention when
proceeding through areas and not on a designated walkway

. Stay in defined pedestrian safe areas where possible

b If notin safe area, ensure forklift operator is aware of your
presence

. Ensure no distractions due to mobile phone use - if it is required
to take a call this should only be done in an area where it is safe to
do so

2.5 Pedestrian

Walkways are provided for pedestrians throughout most production and

walkways warehouse areas. [hese provide:
26 = Safe passage to work areas
*  Separation from vehicles and forklifts wherever practical
' A clear path from work area to exit doors in the event
of an emergency
. Additional line marking to illustrate direction of doors
opening to minimize risk of opening doors into oncoming
pedestrians
Walkways are clearly identified by yellow markings on the ground.
2.7 Signage Additional signage is provided around the facility to assist in reducing risk

to pedestrians. This includes DG diamonds alerting people to specific
DG nisks in the area, as well as PPE signage to alert to changes in

requirements when moving from warehouse to production.

2|Page Version

1.1 approved on

9th of August 2024 by [Client]
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Standard Operating Procedure
Traffic Management Plan - [Company_Name]

3. Falling Objects

3.1

Pallet
wrapping

In line with the GWF GWF-HSE-PR-11-06 Racking and Storage
Procedure, pallets stored on upper levels must be wrapped. This
reduces the risk of materials falling from heights. All pallets not at
ground level or in a picking location are to be wrapped.

3|Page Version

.1

1

approved on 9th of August 2024 by [Client]
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Standard Operating Procedure

Traffic Management Plan - [Company_Name]

Area

Sub-areas

Controls!/ Work Instruction

limit of Skm/hr is posted around the Facility

SPEED
LIMIT

5km/hr

1.4 Non-
frequent
vehicles

Non-frequent vehicles / visitors must sign off the relevant induction form,
which includes relevant aspects of traffic management

(noting this is specific to non-frequent vehicles given that other contractors
are covered by the full contractor induction).

1.5 Employee
cars

Employee cars must be parked in designated car park areas, and not
brought onto site areas where forklift and truck traffic are prevalent.

1.6 Forklift
operation

A minimum of 3 meters must be maintained between pedestrians and
forklifts at all times. This relies on both forklift driver and pedestrian to be
aware of each other's location. In general, the forklift has right of way
however a driver may indicate to the pedestrian to proceed pending the
situation.

Horns must be used by the forklift driver to alert pedestrians and cther
drivers in the following situations:

= Driving through roller doors
= Approaching blind corners
= Crossing walkways

Blind corners are corners where visibility is limited or obstructed when
approaching the corner. Personnel using forklifts must:

*  Proceed with caution

= Keeptotheleft

*  Use dome mirrors where appropriate

= Be aware of bollards and safety fences

*  Use horns when approaching

4|Page Version

1.1 approv

ed on 9th of August 2024 by [Client]
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Standard Operating Procedure

Traffic Management Plan - [Company_Name]

32 Useof Where practical, barriers have been installed to protect pedestrians where
walkways/ | racking or stacked pallets are adjacent to a walkway.
barriers Pedestrians must remain vigilant and report any potentially unsafe stacked
product to their line manager.
25
Sticker:, of un-
restraintloads next
w0 walkways that can
1t or he knocked is
not permitied
M:rn ge thestrage
of'stockala safe
di1ance feom
walkwa)'
Implementa
policy of safe
stack heightsnext
lowalkway »
it
Install a protective
borrier near walkway
4. Receival & 4.1 Dispatchof | Refer to SOP-BR-WH-001 Loading and Unloading of Trucks.
Goods
4.2 | Driver Driver safety zones are indicated by green markings on the ground. The
safety driver safety zone has been established to provide drivers a safe place to
zones stand and observe the loading/ unloading process. Note that driver safety
zones are not applicable to Bulk Delivery Vehicles as the driver is required
to be adjacent to the vehicle during the pump out process.
43 | Driver Refer to SOP-BR-WH-001 Loading and Unloading of Trucks.
exclusion
Zohe
S|Page Version 1.1

approved on 9th of August 2024 by [Client]
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Traffic Management Plan - [Company_Name]

andard Operating Procedure

Due to the requirement to reverse into the : site there is frequent disruption

4.4 | Roadway
interaction to traffic. Trained employees can assist to manage traffic where required.
5. Bulk 5.1 | Unloading & | During unloading, pedestrian access through the warehouse to production

Chemical segregation | must be isolated as per SCP-BR-PR-080 Bulk Fill Delivery Process.

Pump-in process ; . Sl G 3 ;
Access to production during this time is via the pedestrian walkway outside of]
building alongside driveway.

The tanker being unloaded must be clearly isclated / segregated from
pedestrians and other vehicles.
6. 6.1 Traffic Flow

6|Page Version

.1

1 approved on 9th of August 2024 by [Client]
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MEMORANDUM OF UNDERSTANDING

Standard Operating Procedure
Traffic Management Plan - [Company_Name]

(Trainee Name) acknowledge having been trained

and that | understand.

(Trainee Name) acknowledge having been trained in the Traffic

Management Procedure and that | understand & agree with the

requirements.

| agree to comply with this policy/procedure in every regard.

Trainee Signature: Date:

Trainee Full Name (Printed):

Witness Signature: Date:
Witness Full Name (Printed)
T|Page Version 1.1 approved on 9th of August 2024 by [Client]

23




s

T T

Evacuation Plans

Evacuation Plans - are a legal requirement to adequately advise the people in
the building clearly where they are to go in the event of evacuation. These Plans
must be displayed at key points in the building and will indicate where the viewer
is with a specific “You are here” sign.

Sample as follows:




Evacuation Map

SHED C
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ELECTRICALBOX  FIREBOOSTERFUME oy inr,
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Client :

Address :

Racking :

Frame ;

Issue Date @ 24/06/2024

EVACUATION MAP
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Trueks / Courers / ate Reversng

AE Shared Work Zone For Pedestrians.
and Forklifts

\\ Gantry Crane Travel Area J

RACKING AUDITS - TRAFFIC MANAGEMENT PLANS - SAFETY AUDITS




Sighage Audit

We visit and report on missing safety and directional signage then provide a

proposal to supply and install sighage as needed. A sample follows. This includes
Emergency Exit lighting.

Sample as follows:




62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

1300 218 299

@600

0477 400 233

11 July 2024

Client Details

Safety Signage Audit Report
Hello [Name]
Thanks for the opportunity to present this audit report to you. We have evaluated the [Client Details]

site and present the following recommendations for additional safety signage as per the
Australian Standards AS1319:2004.

‘Location Sign Tyw Qty
A1 No Unauthorised Entry 1
A2 Reception 1
A2 No smoking | 1
A3 No Unauthorised Entry 1
A3 Hi Vis must be worn 1
A4 Hi Vis must be worn 1
A4 No Unauthorised Entry 1
| AS No Unauthorised Entry 1
' A5 Hi Vis must be worn 1
A5 “Safety Boots must be worn 1
A5 No smoking q
A6 5km Forklift Speed Zone 1
A7 No Unauthorised Entry 1l
A7 Hi Vis must be worn 1
A7 Safety Boots must be worn 1
A7 No smoking 1
A8 5km Forklift Speed Zone 1
AS No Unauthorised Entry 1.
A9 Hi Vis must be worn :
AS Safety Boots must be worn 1
A9 No smoking 1l
B1 No Unauthorised Entry 1




ReIN GROUP

B1 Hi Vis must be worn 1
B1 Safety Boots must be worn 1.
Bl No smoking q
B2 No Unauthorised Entry 1
B2 Hi Vis must be worn il
B2 Safety Boots must be worn 1
B2 No smoking i
B2 5km Forklift Speed Zone al
B4 No Unauthorised Entry 1
B4 Hi Vis must be worn 1
B4 Safety Boots must be worn il
B4 No smoking 1
B5 No Unauthorised Entry 1
B5 Hi Vis must be worn 1
B5 Safety Boots must be worn il
B5 No smoking 1
B6 No Unauthorised Entry il
B6 Hi Vis must be worn 1
B6 Safety Boots must be worn 1
B6 No smoking 1
B8 No Unauthorised Entry 1
B8 Hi Vis must be worn 1
B8 ‘Safety Boots must be worn 1
B8 No smoking 1
B9 5km Forklift Speed Zone 1
C1 No Unauthorised Entry 1
C1 Hi Vis must be worn 1
C1 Safety Boots must be worn 1
C1 No smoking fl
C3 No Unauthorised Entry 1
C3 No smoking 1
Ca Watch you step 2
C5 Wash your hands 2
Cé First Aid kit sign 1
Emergency Exit Lights
Cc7 Emergency Exit light not working 1
Cc8 Emergency Exit light not working 1.
Emergency Exit light not working

@600

62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au

ben lilley@tgagroup.com.au

1300 218 299

0477 400 233




ReIN GROUP

Total price for all recommended signage and emergency exit light boxes is;

[Quoted Figure] excl GST

Price includes delivery but excludes installation.
Don’t hesitate to call or email if we can be of further assistance.

Best regards,

Ben Lilley

TQA GROUP P/L
ben.lilley@tgagroup.com.au
0477 400 233

Confirmation Sign & return to action this

We would like to go ahead with the recommendation
for signage supply + installation - quote total &

62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

1300 218 299

0477 400 233

@600

Please go ahead and arrange the repairs to be done

Signed Date

Name PO#
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Risk Compliance Register

This is a mandatory requirement to have assessed the workplace for risk, and
this audit reports on the needed systems and their functionality. Where any gaps
are identified these can be fixed and the solution provided to ensure compliance.

Sample as follows:
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Workplace Inspection

We visit your site and work through a 210 point comprehensive check list then
report with solutions and implementations. This is a monthly recommendation

Sample as follows:




Workplace Inspection Checklist

DATE PERSON LEADING
INSPECTION * CONSULTED WITH

INSPECTION TEAM

LOCATION

1. ACCESS / EGRESS / SECURITY

Y N N/A

1.1 Security cameras installed and located correctly (key entry and exits efc)

1.2 Adequate lighting in external areas

1.3 Means of access / egress unobstructed {including emergency stairwells)

1.4 Firefexit doors unobstructed, functional and cannot be locked to prevent egress

1.5 Emergency Exit signs clearly visible

1.6 Emergency Exit signs clearly indicate the location of the exits

1.7 Emergency diagram displayed at/near main points of egress and includes evacuation area

2. HSEQ NOTICE BOARD / INFORMATION

Y N N/A

2.1 HSEQ, Notice Board prominently displayed

2.2 HSEQ Policy displayed and current

2.3 Claims and Rehabilitation Management information displayed and current

2.4 Building emergency personnel and contact numbers displayed and current

2.5 Minutes of HSEQ related meetings displayed and latest version

2.6 SharePoint accessible with consistent national procedures avaiable?

2.7 If You Are Injured poster displayed

3. FIRST AID

Y N N/A

3.1 First Aid Box signed, clearly visible, stocked (all stock in date), and accessible

3.2 Photo and contact details of First Aid Officer near kit

3.3 Check first aid kit has been restocked within the last 6 months {check the sticker on the front of the kit or book
inside kit)

3.4 Incident/Injury Register is available

4. FIRE FIGHTING

h N N/A

4.1 All fire extinguishers readily available for use and unobstructed (1m area around extinguisher is clear)

4.2 Al fire extinguishers cleary visible and signposted

4.3 All fire extinguishers serviceable (within 6 months from last stamp)

4.4 Hose reels clearly visible, uncbstructed, and signposted {1m area around ree! is clear) (if applicable)

4.5 Hose reels serviceable {within 6 months from last stamp) (if applicable)

4.6 Emergency alarm tested where applicable (ask employees)

4.7 Work area free of uncontrolled potential fire hazards {e.g., nothing hanging from ceiling impeding detectors or
sprinklers etc)

§. HOUSE KEEPING

Y N N/A

5.1 Area generally clean and tidy, materials stacked away tidily and properly
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5.2 Walkways and pedestrian access areas clear

5.3 Objects stacked in a safe manner overhead, on cabinets or shelving in the area

5.4 All drawers closed

5.5 Cabinets appear stable and not top heavy

5.6 Furniture in goad repair

5.7 Desktops / work benches clean and tidy

5.8 Areas under desks free of paper and other combustible material

5.9 Areas under desks free of electric heaters

5.10 Floor coverings are in goad condition (no holesitears in carpet/lino etc)

5.11 Corridors, wallways and work areas are adequately lit

5.12 Neise level, lighting, temperature, and ventilation are adequate for work tasks

6. ELECTRICAL SAFETY

N

N/A

6.1 Portable electrical items tagged and in date

6.2 Fixed electrical equipment tagged and in date

8.3 Electrical cords run in a safe manner so as not to cause trip hazards or damage to the cable

6.4 Cables in good condition and undamaged

6.5 Electrical power boards used safely (i.e., not overloaded, and double adaptors not used)

7. KITCHEN/S

N/A

7.1 Fridges clean inside, operational and lighting functional

1.2 Fridges free of contaminated food items

1.3 Microwave oven clean inside

7.4 Microwave oven located at the appropriate height {approx. waist height}

7.5 Oven clean

1.6 External area of the oven insulated against heat

1.7 Kitchen and sink area in a clean state

7.8 Tables clean and in a good state of repair

8. TOILETS

N/A

8.1 Toilets clean and tidy

8.2 \Washrooms clean and tidy

8.3 Good supply of soap available and hand drying facilities are available

8.4 Toilets, taps, shower heads not dripping / [eaking

9. MANUAL HANDLING / ERGOMONICS

N/A

9.1 Storage rooms/areas are tidy and free from ohstructions

9.2 Filing cabinets are in good condition {slide easily, handles intact and work etc)

9.3 Shelving is stable, in good condition and not overloaded

9.4 Broken/faulty office equipment is removed and not left in storage areas

9.5 Filesfboxes are archived regularly

9.6 Printing supplies are stored appropriately and do not pose a manual handling hazard to access/replace

9.7 Trolleys are available for transporting heavy items

9.8 Any trolleys are in good repair {e.g., wheels turn freely, handles intact efc)

9.9 Employees operating with laptop are using separate screen, mouse and keyboard

8.10 Chairs appear in good condition {castors on, appear to be adjusted to employee needs)
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9.11 Footstools available and used where required so feet are "grounded”

9.12 Monitors are at suitable height (e.g., top is below eye level, but not too low to cause neck flexion)

10. FACTORY and TRAFFIC MANAGEMENT

N/A

10.1 Traffic Management Plan is approved, available and implemented (internal and external to site)

10.2 Pedestrian footpaths well defined and delineated from mobile vehicles / plant

10.3 Traffic and pedestrian signage in place and appropriate, safety barriers in good condition (where applicable)

10.4 Driver safety programs in place {motor vehicle policy, safety rules communicated etc)

10.5 Vehicles have keys removed

10.6 Any uneven surfaces or cracks in the cancrete

10.7 Aisles clear and not blocked by product or used as a storage area

10.8 Pallets stored neatly, and damaged pallets disposed of appropriately to reduce chance of injury

10.9 Pallet racking is free from damage, has SWL displayed, and evidence of weekly and then 12m formal
inspections (bases to be balted down, clips installed, no bent frames or beams)

10.10 Material stacks stable and in good condition, with only single stacked pallets next to all wallkways

10.11 Staging area clearly marked and organised

10.12 Trolleys in good condition {wheels roll frealy, etc)

10.13 Pallets stored above 3™ level are shrink wrapped and secured to the pallet.

10.14 Forklift preoperational checks performed {randem sample}

10.15 Moving plantivehicles obey the 3m exclusion zone around them at all times

10.16 Spotters observed assisting drivers and plant operators where required

10.17 Are randem vehicles inspections accurring and are records available

10.18 Are licences available for workers where required? {e.g., forldift efc)

11. HAZARDOUS CHEMICALS

N/A

11.1 Containers of chemicals are securely sealed, labelled, and appropriately stored

11.2 Chemical register in place and current

11.3 Safety Data Sheets (SDS) available to ALL staff and up to date {<5 years)

11.4 Are gas bottles upright, restrained from falling, in a ventilated area and >4m from any combustibles?

12. PLANT & EQUIPMENT

NIA

12.1 PPE - clothing, head, eye, hearing, foot protection - personnel are compliant with area requirements

12.2 Tag Out tags available and used where required

12.3 Plant is well maintained with records of service (compressed air/MIG welderforklifts/hoists etc)

12.4 Personnel using mechanical means or assistance to lift heavy items

12.5 Pre-purchase checklist used prior to the purchase of new plant

12.6 Pre starts are being documented where relevant

12.7 All lighting in the area functional

12.8 Powered hand tools in use appear to be in good condition

12.9 Have torque wrenches been calibrated? (labels, dates of calibration and associated documents must be
available)

13. QUALITY (review 1-2 jobs)

13.1 Rego checked

13.2 TQA supply fire extinguishers and requisite items to ensure compliance and safety.
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13.2 Is car in the building?

13.3 VIN checked (take photo})

13.4 Has the checklist been completed comrectly

13.5 s client purchase order attached to the job?

13.6 |s the CAD drawing attached?

13.7 Was PO issued to supplier and parts received?

Miscellaneous observations:

NB: Make a list of all corrective actions below - these must then be entered into the IFA system via the QR
Code with responsibility and timeframes assigned.
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Fire Extinguisher Audit

This mandatory 6 month audit is performed to keep all fire equipment service

and up to date. Our accredited auditor will report and can service on the spot as
needed.

Sample report as follows:




62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

RXeYN GrOUP

1300 218 299

0477 400 233

@600

28 June 2024

Client Details

Hello [Name]

The below routine inspection and testing of fire extinguishers and fire blankets has been carried
out in accordance with AS1851 2012.

Inspection Type: 6 Monthly

Item | Location Asset Test Expiry | Comments
No. Result Date
001 Shed A - * Fire Blanket PASSED
Lunchroom

002 | Shed A ¢ Fire Extinguisher PASSED
2.5kg (Dry Powder)
ABE

003 | Shed A ¢  Fire Extinguisher PASSED yrmarice - Please
9kg (Dry Powder) move cardboard boxes that
ABE are preventing fast access.

004 Shed A e Fire Hose Resl PASSED

005 | Shed A s  Fire Extinguisher PASSED
4.5kg (Dry Powder)
ABE

006 | Shed A ¢  Fire Extinguisher PASSED
4.5kg (Dry Powder)
ABE

007 Shed A ¢  Fire Extinguisher PASSED
9kg (Dry Powder)
ABE

008 Shed A e Fire Hose Resl PASSED




XY\ GrOUP

62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

1300 218 299

0477 400 233

@600

009

Shed A

Fire Extinguisher
9kg (Dry Powder)
ABE

MISSING

Missing Fire Extinguisher -
Skg ABE (Dry Powder)

010

Shed A

Fire Hose Reel

PASSED

011

Shed B

Fire Extinguisher
9kg (Dry Powder)
ABE

PASSED

012

Shed B

Fire Extinguisher
Skg (Dry Powder)
ABE

PASSED

013

Shed C

Fire Extinguisher
Skg (Dry Powder)
ABE

PASSED

014

Shed C

Fire Extinguisher
9kg (Dry Powder)
ABE

MISSING

Fire Extinguisher signage
attached to the wall. No
Fire Extinguisher — 9kg ABE
(Dry Powder)

015

Shed D

Fire Extinguisher
Skg (Dry Powder)
ABE

PASSED

016

Shed D

Fire Hose Reel

PASSED

017

Shed D

Fire Extinguisher
Skg (Dry Powder)
ABE

PASSED

018

Shed D

Fire Extinguisher
9kg (Dry Powder)
ABE

PASSED

019

Shed D

Fire Hose Reel

PASSED

020

Shed D

Fire Extinguisher
Skg (Dry Powder)
ABE

PASSED

021

Shed D

Fire Hose Reel

PASSED

022

Shed D

Fire Extinguisher
9kg (Dry Powder)
ABE

MISSING

Fire Extinguisher signage
attached to the wall. No
Fire Extinguisher - 9kg ABE
(Dry Powder)

023

Shed D

Fire Extinguisher
9kg (Dry Powder)
ABE

PASSED

024

Shed D

Fire Hose Reel

PASSED




62 Barrie Rd Tullamarine
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info@tgagroup.com.au
ben lilley@tgagroup.com.au

RXeYN GrOUP

1300 218 299

0477 400 233

@600

025 | ShedD e  Fire Extinguisher PASSED
Office Area 2.0kg (Carbon
Dioxide)
026 | ShedD ¢ Fire Extinguisher PASSED
Office Area 2.5kg (Dry Powder)
ABE
027 | ShedD ¢  Fire Blanket PASSED
Lunchroom
028 | ShedD *  Fire Extinguisher PASSED
Office Area 2.5kg (Dry Powder)
ABE
029 | ShedD + Fire Hose Reel PASSED
Office Area

Recommendations:
With our observations around the workplace, we recommend the following:
* Shed D-External Fire Hydrant signage has faded and needs replacing
¢ Shed A-External Fire Hydrant signage has faded and needs replacing
Additional Comments:

Standard References: AS1851 2012 Routine service of fire protection systems and equipment.

Technician: Ben Lilley
Certificate No. 14241433-9272001

Signature By Certifier Date: 28 June 2024

Defects Classification and non-conformance:

. Critical defect — a defect that renders a system in operative.

] Non-critical defect — a system impairment or faulty component not likely to critically
affect the operation of the system.

. ' co=amissing or incorrect feature that does not affect the system

operation but is required to facilitate the ongoing routine service.

Don’t hesitate to call or email if we can be of further assistance.

Bestregards,

Ben Lilley

TQA GROUPP/L
ben.lilley@tgagroup.com.au
0477 400 233




it

Test and Tag

all electrical items are tested to ensure electrical safety in the workplace. Our
qualified tester will provide you with a report and isolate any items found
defective.
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Site Optimisation and Remediation

How much does the appearance and functionality of a workplace reflect on the
output!

We inspect and report and can provide solutions with implementation to ensure
your workplace is excellently presented

Sample as follows:




@600

30 June 2024

Client Details

Site Remediation Audit & Quotation

Hello [Client Name]

Thanks for your enquiry. Our inspection at [Client Addresslon 25.06.2024, has found the
following issues that we would recommend be addressed.

Exterior render chipped off corners

Weeds, need spraying

Exterior light partially fallen down

Exterior sign removal - (past tenant)

Car park/Container line markings at [West Side]
Gate Lock & Chain missing from [West Side]
Office cladding damaged above breezeway entry from _
Corner sheet metal flashing loose in breezeway
Male toilet door repair downstairs

Damaged plasterboard in upstairs rear office
Office door upstairs is jamming

Carpet replacement in downstairs front office
Rotted wooden windowsill, downstairs office

2x fire extinguishers reinstalled

Exterior stormwater drain cleaned out

4x Front gate posts to be made plumb

62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

1300 218 299

0477 400 233



62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben lilley@tgagroup.com.au

ReIN GROUP

1300 218 299

@600

0477 400 233

Inspection Disclaimer.

This inspection report is intended to provide general observations and assessments of the condition
of i [Client Address] based on our visual inspection conducted on [Date] . Itisnota
comprehensive structural analysis, engineering evaluation, or certification of safety compliance. Any
decisions or actions based on this report should be made in consultation with qualified professionals
and in accordance with relevant regulations and standards.

Please see below for our estimation of costs for the repairs and remediation works at [Client Name] as
noted.
[Quoted Figure] excl GST

Pricing includes all materials and delivery. Please don’t hesitate to call or email if we can be of
further assistance.

Best regards,

Ben Lilley
TQA GROUP P/L

ben.lilley@tgagroup.com.au
0477 400 233

Confirmation Sign & return to action this

We would like to go ahead with the recommendation
for site works - quote total $

Please go ahead and arrange the repairs to be done

Signed Date

Name PO#




External Sighage

Often the external signage needs a freshen up, a new sign or a new idea — we
provide a report for your consideration, then can design and install signage to
ensure your site is glowing with potential.

Sample can be provided




WHS Risk Audit

This is an indepth report used to progress you towards full ISO 45001
certification. We visit and consult, to complete this report — then we can
provide the solutions to propel you to completion.

Sample as follows:
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Environmental Risk Audit

The environmental Impact of your operation is a report that is often wanted, so
we visit, consult and report — then provide solutions and monitoring to ensure
the environmental impact is how it should be! Helps you on the path to ISO
14001

Sample as follows:
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Contact Us
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62 Barrie Rd Tullamarine
Vic 3043

info@tgagroup.com.au
ben.lilley@tgagroup.com.au

1300 218 299

04777 400 233
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